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Abstract
Purpese — Financial inclusion is a isire for inclnsive dev In 2014, the Indian Government

introduced the Pradhan Mantri Jan-Dhan Yojana (PMJIDY) with 2 similar objective. The smdy aims 1o analyse
the effacriveness of banks in the implementation of financisl inclusion policy, i e PAMIDY
Design/methodalogy/approach — To evaluate the effectiveness of Indizn banks, the stdy nsed the darz over 2
s=ven-vear period, from 2014 2013 to 2020-2021. Dars ar= 2nalvsad by using the datz envelopmen: anslysis
technique.

Findings — The smdy discovered that public sector banks performed berter than private secor barks (BVBs) in
terms of boosting finandal inclusion under the PMJIDY scheme. In terms of implemendng the PMIDY
programme, the State Bank of India rated first

Practical i jons — Results rec that policymakers set goels for banks. In order to encouwage
consumers o utilise their accounts, banks ought o inmoduce supplementary financizl producs and implement
incentive programs.

Originality/value — Esmﬂ5|smemstot1shndmmeasummmnceofmmnbaﬂismme
implementation of the PMJIDY schemy
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1. Introduction
Financial inclusion is described as easy and affordable access to basic banking facilities.
However, a considerable segment of the world’s population lacks access to such fundamental
financial services, particularly in emerging nations plagued by poverty. For beter economic
growth, a large percentage of people’s participation in the formal financial system is required
(Maity. 2017), The banking sector has a primary role in the growth and economic development
of a society (Joseph and Varghese 2014). The banking sector plays a prime role in providing a
formal financial platform to the common people (Mairy and Sahu, 2018; Ravikumar, 2013).
Banks promote a culture of savings among individuals and perform various other activities that
contribute to financial inclusion (Rac_2013). Some such activities provide easy and affordable
access to services like savings and short-term credit for weaker social groups (Agarwalaeral
2022). Such reasonably priced opportunities can help strengthen the standing of these groups
in society and allow them to become more fully integrated into society.

Consequently, the Indian Government, the Reserve Bank of India (RBI) and the banking
sector have collaborated to create inclusive growth. Natonalisation of banks, the formation of
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